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Abstract 
This study was designed to investigate the role of librarians in the formulation of national 

information policy in Nigeria. In order to properly guide the study, the researcher reviewed 
relevant literature to address fundamental issues that bothers on the role of librarians in the 

preparation of national information policy, benefits of information policy to national 

development, factors to consider before the preparation of nationwide information policy and the 

danger of not having a national information policy. Arising from the reviewed literature, it was 

therefore established that the role of librarians in the preparation of national information policy 

includes that of an educator, collaborator, public access point to knowledge and information, 

likewise the role of designing a nationwide information policy. The benefits associated with 

having a feasible/working nationwide information policy includes; consistency in handling 
information, unity among different key players in the information business, adequate awareness 

among citizens, etc. The factors to consider before the preparation of nationwide information 
policy include; equal right to use information by all, development of human resources, bridging 

the gap between the information rich and poor, etc. While the danger of not having a nationwide 
information policy include; uncoordinated information activities, violation of copyright laws, 

censorship and free flow of information, non-compliance with legal deposit laws. It was therefore 

recommended that the drive for having a feasible national information policy should be 

considered by librarians. 
Keywords: Role, Librarians, Formulation, National Information Policy, Nigeria. 

Introduction 

Information generally is a fundamental asset required by humans irrespective of religion, 

profession, educational background, socio status, location, etc. even more valuable for country 

wide development. Every right-thinking being needs information no matter how little for his/her 

day-to-day transaction and existence. Therefore, no individual, organization, institution, non- 

governmental organization and society can grow beyond its level of awareness, acquisition and 

application of information. Hence, this call for a ‘national policy’ that will stimulate a cohesive 

information generation and dissemination cannot be over bloated in the modern day information 

literate society where the world is seen as a global village (Unegbu, 2004). Thus, the present 

society generates and consumes vast amount of information on a daily basis and also notably is 

the presence of ICTs which has enhanced and simplified the whole process of generating, 
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processing, organizing and communicating information and recorded human knowledge in a 

different way from what it used to be. It is worthy to state here that the vast amount of 

information in circulation has brought about the problem of having access to the right 

information, therefore, there is need for information experts such as librarians to nip the situation 

in the bud and take up their primary responsibilities as the major custodian of recorded human 

knowledge. 

With the aim of properly guiding every single aspect of information handling (from the 

point of generating to the very last stage of information utilization) there is need for the 

formulation/implementation of information policy whether nationally, internationally or locally 

spear-headed by information experts (librarians). The meaning of information policy varies 

according to the perspective of a given profession. From the perspective of librarians, Information 

Policy pertains to issues involving the contents of documents that convey all forms of 

information, textual, images, sound, microforms, electronic information and digital information, 

institutional and organizational mechanisms to collect, stock and distribute same according to 

information needs of users. From the point of view of research and scholarly communities, the 

perception of Information Policy relates to the data and information generated, disseminated and 

communicated by them in different contexts and forms and also the information support facilities 

they are looking for while pursuing their personal research and also other activities that will aid 

their development. While from the computer and telecommunication perspective, Information 

Policy pertains to dealing with the hardware, software developments, and information processing 

packages, transmission of messages and related matters. Those engaged in mass media would 

understand Information Policy to cover the gathering, analysis and broadcasting of news, views, 

general information to the public, freedom to the general populace and the liberty of having the 

right of entry to information generated by governments and other agencies without any 

constraints. 

Information policy depict a product of legislation, procedure, guide line which regulates 

the production, management and use of information in a defined environment 

(Abolarinwa & Owoeye, 2016). In another perspective, Maxwell (2003) stated that 

information policy refer to social political regulation, economic and_ technological 
decision that conveys the whole process of information processing and also the role of 

information in a given society. Pajaro and Betancourt (2007) in their school of thought 
defined information policy as a guideline for planned actions that helps to ascertain the 

access to universal information to carry out social, economic and political activities as a 
way of achieving the nation development goal. In a nutshell, information policy is all 

about clearly stated rules and regulations, frameworks, guidelines, etc. that are 
established to define every facet of information handling in a defined geopolitical area. More so, 

information policy emanating from the government of a state establishes the rules within which 

private information providers and the media operate. On the other hand, National Information 

Policy as to do with decisions established through an established procedure in a government set 

up by passing through an appropriate laws and regulations as a way of ensuring consistency in the 

activities that has to do with the transfer of information so as to meet the demand for information 

by the citizens of a country. A Nationwide Information Policy requires provision of essential 

means or instruments such as financial, personnel and institutional for concrete implementation.” 
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The library profession from time immemorial has been a major player in information 
handling and therefore is conversant with the significance of information to every individual and 

society at large. As a means of buttressing this fact, Barsi and Yusof (2012) re-affirmed that 

librarians are the originators of information service provision with the competence of selecting, 

acquiring, organizing, storing and disseminating information so as to satisfy the need for 

information by its user community. In a similar school of thought, Reding (2005) observed that 

librarians are not only good at the acquisition of recorded human knowledge but equally play the 

role of custodians that safeguard the nation’s heritage and assuring equity in terms of access to 
these information materials among the user community. The onus of establishing and 

implementing nationwide information policy should rest squarely on the shoulders of information 
experts as Orna (as cited in Abolarinwa & Owoeye, 2016); Baris and Yusof (2012) put up an 

argument that only those who are information experts have the competence to monitor, regulate 
and enforce activities which pertains to trans-border data flow, countrywide information system, 

information expert and profession, information proficiency, content distribution, laws related to 

books, collection policy, data usage and distribution, reading campaign, information retention, 

public access centre, knowledge sharing, national bibliography, repository library, acquisition of 

foreign and local publications, availability of information and books access. 

The world is twigging and information is the major driver of the modern society which 

determine to a large extent the level of success an individual, institutions (private and public), 

organizations and the entire society can achieve. Information in circulation is growing or 

increasing at an exponential rate due to the presence and application of ICTs which has facilitated 

and simplified every aspect of information handling in the present day knowledge society. This 
scenario has created some problems for information seekers who find it difficult to get access to 

the right information without being misled my mirage of information that are available in 
different sources of information. This calls for a law to be passed by those occupying 

governmental positions with proper guidance from information experts to regulate every aspect of 
information handling in a given society. Hence, this study on the role of librarians in the 

formulation of national information policy in Nigeria. 

In every society there are key players that are concerned about how information is 

handled in order to ensure its prudent utilization for the development of individuals, businesses 

and the society at large. One way of determining these Key players is to take a closer look at how 

information activities take place among individuals, organizations, institutions, etc. that are 

involved in the day to day processes of information creation, organization, storage and 

dissemination in the society. Yusufu (2007) reported that some of the major players who have 

championed the formulation of National Information Policy in Nigeria since 1990 are; mass 

media practitioners; librarians/information scientists; computer association of Nigeria; Ministry of 
Science and Technology and several other government ministries and parastatals. 

The focus of this work is on the role of librarians in the formulation of National 
Information Policy in Nigeria, therefore, other major players in the preparation of National 

Information Policy will not be discussed in this work. The National Library of Nigeria (NLN) is 
an umbrella association for all practicing librarians in Nigeria and it is a parastatal under the 

Ministry of Education. Librarians via Nigeria Library Association (NLA) in its crusade for the 

formulation of information policy in Nigeria, has organized several seminars, workshops, 

conferences with a view to coming out with a blue-print to enable the government formulate an 

information policy. For instance, “draft of the national policy on information resources and 

services” was produced at an NLA conferences held at ASCON, Topo, Badagry from February 
18-20 1991. 
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The Role of Librarians in the Formulation of National Information Policy 

Libraries headed by librarians have been at the fore front in the management of 

information in Nigeria and globally, therefore cannot shy away from their responsibilities at this 

crucial moment. The clamour for nationwide information policy has been on since 1980 at the 

international, nationwide and local level through the efforts of some African government under 

the umbrella of Organization of African Unity (OAU) with the assistance of United Nations 

Economic Commission for Africa (UNECA). UNECA came up with the Pan-African 

Development System (PADIS) with the mandate to develop information and documentation 

infrastructures for African states. This resulted in the acceleration of the conception and 
corresponding formulation of policies on health, trade, transport and culture (Abba & Song, 

2013). In order for Nigeria to have an all-encompassing nationwide information policy, librarians 
must play vital role in its actualization, some of these roles include: 

i. The role of designing nationwide information policy for Nigeria: No other profession 

has stayed longer in the business of handing information in Nigeria and beyond like the library 

profession. Supporting this assertion, Ryynanen (as cited in Abolarinwa & Owoeye, 2016) 

indicated that the library has been the major custodian of recorded human knowledge for a very 

long period of time. He further buttress that the information resources under the custody of the 

library is synonymous to culture because information yields knowledge which then contributes to 

the creative power of man. In a nut shell, librarians are in a better position to put together the 

various components of a formidable and feasible national information policy for the good of the 

society in synergy with other key players in the information industry. 
il. The role of public access point to knowledge and information: According to Rhoe, 

Victor and Shelton (2010), evidence-based policy making relies on findings that emerge from 
research and analysis, hence, the availability of information and data, in addition to advice from 

experts are the foundation for good policy formulation. Carden (2004) in his study opined that 
developing countries do not have adequate access to existing knowledge and data fundamental to 

drawing reliable conclusions from research. Therefore, the absence of a strong information 

management system, policy arguments are likely not going to be effective. In the view of 

Omagbemi, Odunewu and Osifeso (2005) a good policy is a product of precise, active and apt 

reflection on facts before decision is taken. They further stated that any policy arrived at with 

limited, jaundiced information is more prone to failure and crisis which may negatively affect the 

society. 

iii. The role of protecting copy right laws/intellectual properties: In the preparation of 

nationwide information policy, librarians should ensure to guide all concerned agencies on the 

best way to strike a balance between copyright laws and the national information policy in order 
not to infringe on the right of intellectual property owners and also not hinder the execution of the 

nationwide information policy. 
iv. The role of a collaborator: The need to collaborate is one of the foremost trends of the 

21" Century because the preference to work and think together as a way of addressing 
fundamental and pressing issues is evident in every society (Montiel-Overall, 2005). More so, 

collaboration is a fundamental element of librarianship and one can say that we librarians have 

collaboration running through our veins. This assertion is true because librarians have worked in 

synergy with other sister organizations through activities like inter-library loan, consortia, 

knowledge sharing, pulling of resources together so as to attain huge ICT project, etc. In light of 

the above, Pham and Tanney (2015) opined that developing affective forms of collaboration is an 

effective way of dealing with the challenge associated with complex and dynamic environment 

such as Nigeria. Therefore, librarians who have been able to manage the dynamism of ICT for 

95



ABSU Journal of Educational Studies, Vol. 8 (1), July, 2021 

handling information resources over the years through collaborative strategy should extend such 
in the preparation of nationwide information policy to pull all concerned agencies (governmental 

and non-governmental), professional bodies, information experts, etc. together in order to achieve 

a common goal. 

Vv. The role of an educator: Librarians over the years have been in the business of 

sensitizing the public on the utilization of information resources and the various means of getting 

access to information that are available in the library and beyond. Roman (as cited in Akobe, 

2019) posited that librarians as educators should train users on ways of accessing and 
meaningfully utilize print and non-print sources of information. Hence, in the preparation of a 

nationwide information policy, librarians should assume the position of educators in sensitizing 
all concerned experts in the information industry and the general public on the importance of 

having a national information policy, how, when and where to access needed information and 
ways to utilize information at their disposal in order not to infringe on copy right laws for the 

advancement of the society at large. 

Benefits of Information Policy to National Development 
There is no gain re-emphasizing that no individual, group of people, governmental and 

non-governmental organizations can grow beyond the level of information at their disposal. 

Invariably, information policy is fundamental to the effective and efficient operations of every 

organization to ascertain what information is needed, how to handle the needed information, who 

should be accountable for circulated information, the limit with which members of an 

establishment can utilize information at their disposal, etc. To this end, information holds a vital 

position for the success recorded in every society. In agreement with this school of thought, 
scholars like Mutongi and Marume (2016); Weiner (2014) identified the following as more or less 

of the benefits of having a national information policy: 
i. It brings about a consistent, coordinated and long-term strategic approach relating to 

issues that bothers on the access to technologies by making provision for the creation 
and support for freely available information resources as well as training in how to 

effectively find, use and communicate information. 

il. Policy formulated by involving all major stakeholders brings about unison in the drive 

for achieving common national goals thereby ensuring prompt implementation and 

sustainability. 

iii. One of the established goals during the formulation of national information policy can 

include realistic financial strategies. Thereby ensuring that the nation’s budget is 
within its financial strength. 

iv. It brings about processes for accountability to ensure that goals are met. 

V. The understanding of the causes and consequences of policy decisions during policy 
formulation improves the knowledge of information of all stakeholders involved. 

V1. It enable nations, societies, organizations, institutions and individuals to learn what 

others are doing regarding information. 

Vii. Its availability enable nations, societies, organizations, institutions and individuals to 

know what to do when or if disaster strikes in order to get the business back on its feet. 

vili. It ensure consistency in handling documents that contains information in order to 

avoid loss of information in an organization. 

Factors to Consider Before the Establishment of Nationwide Information Policy 

The preparation and execution of a nationwide information policy in any country is a task 

that must involve information specialists, administrators, planners from different fields and at 

different levels and as well as active participation of representative(s) from user-group. More 

so, the efforts of all concerned must be coordinated and their respective responsibilities clearly 
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defined for the assignment of formulating a national information policy to be a success 

(UNESCO, 1985). To this end, before the establishment and execution of nationwide 

information policy certain factors must be considered, some of these factors include (Martha, 

1996): 
Equal right to use information by all: In a democratic society, the emphasis to 

strengthen equal opportunity of right to use information, the protection of privacy, and the 

recognition that equitable right to use information is key to the growth and development of 

individuals, institutions and the society at large. Guillaume (2015) in her opinion said that 
information is power but information is not just power, it is the wellbeing, health, 

opportunities, social interaction and life of the people. Therefore, right to use information 
and knowledge provides the basis for personal growth and encourage involvement in the 

democratic life of our communities by citizens, and our nation which transform to the 
growth and advancement of persons and institutions generally. To facilitate equity of right 

of use to information and its sources, individuals, groups, businesses and labour must all 

have the right of use to information, the technology, the training and the assistance that 

government establishments provide without any bias, gender discrimination, ethnicity or 

religion sentiment. 

Development of human resource: With the aim of having a viable nationwide 

information policy, there is need to have adequate concentration on how to develop human 

resources and capacity. A well thought out plans for the education, training, research and 

development programmes of personnel to handle the project from its formulation stage, 

implementation and its sustainability must be put in place. These plans must be consistent 
with the current information environment. 

Bridging the space between the information rich and information poor: Before the 
establishment of nationwide information policy, what is needed to reduce the widening 

gap among the information loaded and the information broke must be on the front burner 
of information experts. The presence of sophisticated technologies with it corresponding 

high skill requirements and cost which is able to introduce another series of negative 

stratifications within the society must be checked by all those concerned before the 

formulation of a nationwide information policy. Obviously, without government 

intervention in setting up public policies that will take care of the high cost of modern 

technologies, it could result in widening the information gap between the rich and poor. 

Thus, a commitment must be conveyed to the reduction or hopefully the removal of 

economic, geographic, technological and other barriers which threaten to create two 

classes of citizens, the information loaded and the information broke. 

Economic growth and advancement: Information when maximally utilized brings about the 
growth and advancement of any society economically in terms of financial, human, capital 

and material resources because information is a trade-able commodity and a resource for 
enhanced economic growth and development. Thus, the efficient utilization of information 

in the production and commercial sectors may lead to increased productivity, extend 
market penetration, lead to new products and add higher value to goods and services 

generally. Therefore, in the course of formulating nationwide information policy, the 

application of information for the advancement of the economy should be one among 

several issues to be addressed. 

Copyright/intellectual property: One of the major set of issues to consider when 

establishing nationwide information policy in any nation is the issue of copyright, 

intellectual property, privacy and freedom of information. This issue is so crucial because 

information is a basic requirement in the creation of a new system of wealth, which 
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justifies the fact that the advancement of such information must be fostered and those who 
create information must be recognized and compensated. Thus, a balance must be struck 

between making information open to all and simultaneously ensuring that the intellectual 

property right of individuals is not breached. 

Danger Associated with the Absence of a Nationwide Information Policy 
The presence of a nationwide information policy attracts lots of economic benefits to 

individuals, institutions and the society at large. However, its absence is without some 

consequences as observed by Tukur and Isa (2013); Mutongi and Marume (2016). A number of 
the dangers of not having a nationwide information policy include: 

i. Uncoordinated information activities and systems due to lack of policy resulting to 
uncoordinated/ unguarded information in circulation as a result of the control of 

information by too many hands in addition to people who are not professional in 
handling information. 

ii. Violation of copyright laws in the course of information dissemination or use. 

iii. Censorship and free flow of information: A society that has/knows the worth of 

information and desire to make valuable use of it for the intention of a nationwide 

development and growth, emphasis must be placed on the kind and type of 

information that is allowed to be in circulation. 

iv. Production/importation of low quality books and educational materials. 

v. Non-compliance with legal deposit laws. 

Vi. Information to carry out their daily activities or getting the wrong information. 

Vii. There will be too many sources of information in circulation without knowing which 
one to trust. 

Viil. Duplication of work can occur due to the lack of an information policy 
ix. Inconsistency in the way information will be managed. 

Conclusion/Recommendation 
Arising from the elaborate review of related scholarly literature that are in tune with the 

topic of discuss, the researcher reached a conclusion that the establishment of a nationwide 

information policy requires the input of information experts and librarians who have played the 

lead role in handling of information in Nigeria and beyond should not shy away from 

demonstrating their professional skills when it matters most. A number of the roles required of 

librarians in the establishment of a nationwide information policy include the role as a; public 

access point to knowledge and information, designing nationwide information policy, protecting 

copy-right laws/intellectual properties, collaborator, educator, etc. These roles became paramount 

because the extent of expansion and progress a nation can achieve is determined by the strength of 
its nationwide information policy which helps to shape the type of information in circulation and 

as well as how the information in circulation is being utilized. It was therefore recommended that 
librarians should set motion in place to re-awaken the call for having a feasible national 

information policy in Nigeria. 
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